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BizChannel@CIMB Customised Package: How-to Guide for System
Administrators

®» This user guide is to assist System Administrators with the following tasks:
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SCREENS STEPS

BizChannel@CIMB

Guides and Forms

Pending Tasks

Account Management
User Management g

» User Group

»User Maintenance

» Signature Set

» Approval Matrix
Information Management

Utilities.

Reports

LOG OUT

User Management / User Maintenance /! Confirmation Page / Result Page

User Search
Search By

® userD |aBC1234 |
O User Name | |
() User Group | TEST V| 3
[] UserID User User Group User Role Reset
Name Password
ABC1234  ABC

AUTH-1 Approver Reset
Password
Pﬂge of1 | First | Prev | Next | Last

To perform password reset for a
user, the System Administrator
Maker will have to complete the
following steps upon logging in to
BizChannel@CIMB:

1. Click “User Management”
2. Click “User Maintenance”
3. Click “Search”

4. Tick on the left box of the
User

5. Click “Reset Password”
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SCREENS STEPS

Once the System Administrator

RS e | 21" 17 submitted the

Guides and Fo Task Listing 1 1ol on(s) request to reset password, the
m‘““’% No. [] CreationDate  Menu Maker User ID Maker User Name System Administrator Approver
CIRETIIE TR 1 08-Jun-2021 SYSADMINT SYSADMINY will need to approve the
Account Management 17:02:19 .
— e 4 request. Follow the simple steps
Information Management below:
1. Click “Pending Tasks”

2. Click “Pending Tasks”

| 3. Tick on the left box

Creation Date Maker User ID Maker User Name
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMINT .
— 4. Click “Approve”
Authentication
Chalenge Number 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”
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SCREENS STEPS

TO UNLOCK USER To Unlock User ID, the System

Administrator Maker will have to
complete the following steps:

BizChannel@CIMB  Utities / LockiUnlock User

Guides and Forms 1. Click “Utilities”
Pending Tasks
Account Management
User D y | 2. Click “Lock/Unlock User”
User Management : o
Information Management TEDE : 3 yl
utiities 0 3. Select “Locked”
b Duithow ID Maintenance No.  UserlD User Hame LockiUnlock
1 USER1 user maker Unlock

»Change User Password

» Email 4. Click “Search”
= Lock/Unlock usere PEQE 0f1 | First | Prev | Next | Last
» Personalization

Reports
LOG OUT

5. Click “Unlock” to unlock User

TO LOCK USER To Lock User ID, the System

Administrator Maker will have to
complete the following steps:

BizChannel@CIMB  Utities / LockiUniock User

Guides and Forms
. TR TSI TR P
Taske 1. Click “Utilities
Account Management LT ErSED
User ID a
User Management . |user2 | 2. Click “Lock/Unlock User”
Information Management FENS : 3 4
Utilities :
é 3. Select “Active”
- Duithow ID Maintenance No.  UserlD User Hame Lock/Unlock
»Change User Password ; EEE$E1 E:’Er;;éﬂmver —tg E:: 4. click “s b
»Email 3. USER2B2 USERZBZ Lock 6 ' Ic earc
4. LGMS2020USER2 LGMS2020 Lock

= Lock/Unlock User 9

» Personalization

Reports Page of1 | First | Prev | Next | Last

LOG OUT

5. Click Lock” to lock User
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SCREENS STEPS

Once the System Administrator

Ry e | 212" 125 submitted the

Guides and Fo Task Listing T torit on(s) request to Lock/Unlock User ID,

e No. [] CreatonDate  Menu Maker User ID Maker User Name the System Administrator
ELempiasks 1 03-Jun-2021 SYSADMINY SYSADMINY Approver will need to approve

Account Management 170219

User Management e 4 the request.

1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

[m 3. Tick on the left box

Creation Date Maker User ID Maker User Name 4. Click ”Approve"
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMIN
i i .
—— 5. Generate and input the
Chalenge Number 12345678

Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”



THANK YOU



