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CIMB BANK BERHAD 197201001799 (13491-P)  

 
www.cimb.com.my  

 

IMPORTANT NOTE: 
 

1. NO handwriting is allowed on the form except for signature 

 Please type on the form as it is an editable PDF. Form filled in by hand will NOT be accepted for 

processing. Please tick (✔) boxes where applicable.   

 

2. Fill up ALL the mandatory fields 

 Please ensure all the necessary fields in the form have been completed before proceeding to click 

“Print”. The form cannot be printed unless all necessary fields are completed. 

 

3. Ensure SAME serial number generated in all pages  

 New serial number will be generated at the bottom of the page after printing the form. Please 

ensure the same serial number is generated in all the pages of the form.  

 The form will NOT be accepted for processing if the serial number on the pages of the form are 

different. 

Note: If there are changes to the Save version of the form, the serial number on the page will need to 

be re-generated. Please reprint the entire form before signing and submitting the form to any CIMB 

branch for processing 

 

4. Process flow to submit Merchant Application Form  
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Application 
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Print 

Print Form and 
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Submit the 
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GUIDE TO USE MERCHANT DIGITAL APPLICATION FORM (PACKAGE A, B & C) 

 

Step 1: Select Merchant Application Package Type    

 

 

       

Select the type of package you wish to apply for: 

Package Type Product/Facility Type 

A – Basic Package Static Duitnow QR ONLY 

B – Advance Package Terminal with Dynamic Duitnow QR 

C – Premium Package 
Terminal with Dynamic Duitnow QR / CIMB 0% Easy Pay / BP 

(CIMB Pay with Points) / UPI / JCB / Plug n Pay / Tap n Pay 

 

To find out more info on the merchant packages, kindly refer to 

https://www.cimb.com.my/en/business/solutions-products/solutions/merchant-solutions.html  

  

  

 

  

https://www.cimb.com.my/en/business/solutions-products/solutions/merchant-solutions.html
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Step 2: Fill in all your Business Information 

 

     
  

1. Click “Main Menu” to return to package type selection page 

2. Tick (✔) “New Merchant” or “Existing Merchant”  

3. “Application Date” Date will be auto-generated based on application creation date 

4. Fill in all the fields under “Business Information (Mandatory)” 

5. Select number of outlets from the drop down box. 

6. Fill in all the information under “Outlet Details” – if more than 1 outlet, please differentiate the 

trading name eg. Outlet 1: ABC Restaurant – Puchong; Outlet 2: ABC Restaurant - Cheras 

  

1 

2 3 

4 

5 

6 
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Step 3: Select Product / Facility Type  

 
Sample screenshot for Package A (Basic Package) 

 

  
 
Sample screenshot for Package B (Advance Package) 
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Sample screenshot for Package C (Premium Package) 

 

  
 

1. Tick (✔) on the checkbox to select the Product / Facility Type offered by the package. 

2. Indicate the number of terminal required for each outlet (only available for Package B or C) 

  

1 

2 
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Step 4: Fill in your Merchant’s Designated Account  

 
 

Note: Settlement will be made to your CIMB Account Number above which must be an active CIMB 

Bank/ CIMB Islamic Bank Business Current Account. 

 

 

Step 5: Consent & Declaration by Applicant   

 

 

 
 
1. Read, understand and confirm all the declaration made by you in the application form. Please refer to 

any CIMB Branch Officer or email to emerchant@cimb.com if you wish to seek any clarification. 

2. Tick (✔) on the checkbox to provide your consent for Disclosure of Information. Please see 

declaration item no.14.  

  

1 

2 

mailto:emerchant@cimb.com
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Step 6: Save & Print 

 

1. Please scroll to page 6 of 7 of the form. Click “Save” appearing at the bottom right of the form to 

save a copy of the form in your PC.  Changes to the saved copy of the form may be made if required.  

2. Please ensure ALL the necessary fields in the application form have been completed before 

proceeding to click “Print”. The form cannot be printed unless all necessary fields are completed. 

After validating and confirming all the information in the form, click “Print”.  

3. Please check to ensure the same serial number is generated on all the pages of the form. 

 

Note: Both QR code and Serial Number will be generated on the form once “Print” is done 

successfully.   

 

 

 

  

1 2 

3 

Serial number of the 

form 
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4. To complete the application, before submitting the form to any CIMB branch for processing, the 

Applicant(s)/ Authorised Signatory(s) of Applicant must sign on the printed application form. 

Note: Only wet signature by hand is accepted. Scan or e- signature is not acceptable. 
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FREQUENTLY ASKED QUESTION: 
 

1. Why use the Merchant Application Digital Form (Package A, B & C)? 

The Merchant Application Digital Form is a QR based editable PDF form which comprises Merchant 

Package A, B & C. All information keyed in by merchant will be captured in QR code generated in 

the form, and the system will decode the information during the onboarding process.  

 

2. Can I fill in the form with handwriting? 

Please type on the form as it is an editable PDF. Form filled in by hand will NOT be accepted for 

processing (except for signature)  

 

3. Why I can’t proceed to “Print” the form? 

Please ensure all the necessary fields in the application form have been completed before proceeding 

to click “Print”. The form cannot be printed unless all necessary fields are completed. 

 

4. Can I make any changes on the form after I click “Print”? 

Yes, changes can be made on the editable form. Once the information in the form is updated, click 

“Print” to print out the full set of the application form.  

Note: Once “Print” is completed, the Serial Number will be re-generated at the bottom of the page. 

Please ensure all pages of the application form are with the same serial number. 

 

5. Why I can’t open the Merchant Application Digital Form (Package A, B & C)?  

The form can only be supported with Adobe Acrobat version 8.0 and above, or download the latest 

version here:  https://get.adobe.com/reader/. If the problem still persists, kindly email us at: 

emerchant@cimb.com  

 

 

 

 

 

https://get.adobe.com/reader/
mailto:emerchant@cimb.com

