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Preparations and Requirements

1. The First Time Login (FTL) Mobile process requires to use the mobile app ONLY.
Please ensure that you have your mobile phone (with the mobile number registered with CIMB)

with you for the FTL process:

Web app: https://www.cimboctobiz.com.my
* You can access the web app using either of the following web browser applications:

G

Microsoft Edge Google Chrome  Safari (macOS)

« Mobile app: Google Play store, Apple AppStore or Huawei App Gallery search for OCTO Biz.
(Ensure that your minimum Android version is 11.0 and Apple iOS is 14.0)

E-CIMB # Download on the GETITON ) EXPLORE IT ON
oCToBiz @& App Store ® Google Play == AppGallery

MY

2. The First Time Login registration process will begin from the mobile app.

3. Users will need to have the following details for the FTL (First Time Login) process to begin:
« Company ID (as per your Company ID in BizChannel@CIMB)
« User ID (as per your User ID in BizChannel@CIMB)

4, After completing the First Time Login Mobile process, there will be a cooldown period of 12 hours, after
which you will be able to access the application.
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Welcome to OCTO Biz

I.am an Existing o Download and launch the OCTO Biz
User . . . ;
Completed first time MObIIe Appllcat|0n

login.

First time user of From the |Ogin page! CIiCk on the

0CTO Biz? — 9 First Time Login button.
Set up access to get

started.
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First Time Login

Before you start, you will need:

Instructions will be provided before
performing the First Time Login
process.

Credentials

e A valid Company ID and User ID
registered with BizChannel@CIMB
or OCTO Biz.

Mobile Number

A valid mobile number registered
with BizChannel@CIMB or OCTO
Biz.

[

@ Then, click on Next.

Notice

As a security measure, you will gain access to
OCTO Biz only several hours after completing
your First Time Login. For more information,
please see our FAQ.
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Input your ID

You must have registered a mobile
number with us to receive an SMS
One-Time Password (OTP).

You must have registered a mobile
number with us to receive an SMS
One-Time Password (OTP).

e """': o ©® Keyinyour Company and User ID
: Malaysia v : Malaysia
: i 0o Once the details has been keyed in,
Company ID o
! : - click on the Next button.
I Enter company ID I MYM030001010
|
|
: I User ID
|
: Enter User ID : SHERMANO01
! I
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OTP verification Next, an SMS OTP will be sent to

Enter One-Time Password sent to your
registered mobile number (+6011xxxx7179).

your registered mobile number.
(Click on the Request OTP button if
0 you are unable to receive the SMS)

Once received, please key in the
OTP number.

Resend OTP: 1: 28

@ Then, click on the Proceed button.
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First Time Login

,------------.Q. Next, enter and confirm the Secure
I Enter SecureWord Word.
e Note:
Confirm SecureWord Secure Word must contain 8 to 20 characters
e e without space or any special characters.

= m = e -

I Enter New Password

Enter and confirm a New Password.

Password must contain:
* Password must contain 3 to 25 characters
@ * Must not have 3 or more repetitive

characters.

* Must contain 1 uppercase letter and 1
lowercase letter.

*  Must contain 1 number and 1 special
character.

I confirm New Password

Note
Create a strong password by avoiding

repetitive characters, personal information, Once a” the details haS been ﬂ”ed Up,
nr eacily miecced details like names nr h @ C“Ck On the Agree and Contlnue

PR
I " button.
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Secure Token allows you to login to
OCTO Biz and authorise transactions
securely via your mobile device.

Company ID

@ Reconfirm on the displayed
Company and User ID.

MYMO030001010

User ID

|
|
|
|
: @  Then, click on Next.
|

SHERMANOO1

L---------------

Important Note

If you have deleted and reinstalled the OCTO
Biz app, contact your System Admin or our
Business Call Centre to reset your Secure
Token before performing First Time Login
again.
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I Create Pin

I The 6-digit PIN is an updated feature that
gives you an extra layer of security to
authenticate your transactions.

@ Type in a new 6-digit PIN number.

Please enter a new 6-digit PIN.
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@ Once done, click on the Next button.
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Activation in progress

Your online banking access and Secure
Token have been successfully setup.

after the first-time login.

Time Remaining : 00: 59: 56

After that, a 12-hours cooling
period will be implemented.

(Only applied when performing FTL for the first
time)

Once the cooling period has been
passed, you may proceed to login to
the OCTO Biz.
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For more info:

» Please visit https://www.cimb.com.my/octobiz
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LET’S MOVE FORWARD TOGETHER!



