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CIMB e-Invoicing
Customers Guide to Retrieve Malaysian Standard Industrial Classification (MSIC) code

Purpose of Document

1. Effective 1 July 2025, customers who wish to receive e-Invoice from CIMB are encouraged to provide their e-Invoicing
details, including their Tax Identification Number (“TIN”’) and SST Registration Number. These details are required to

ensure a smooth and efficient e-invoicing process, in compliance with regulatory requirements.

2. To facilitate this transition, CIMB has prepared a simple, step-by-step guide to assist customers in retrieving the
following information:

« Malaysian Standard Industrial Classification (MSIC) code
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What is Malaysian Standard Industrial Classification (MSIC) code?

+ Malaysian Standard Industrial Classification (MSIC) code is a 5-digit numeric code that represents a
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What is MSIC code” taxpayer’s business nature and activities.

+ The MSIC code applies only to non-individual customers.

Do I have MSIC Code? «  All businesses registered with Suruhanjaya Syarikat Malaysia (SSM) are assigned an MSIC Code that
describes the nature of their business operations.

How can customers find their MSIC code? (Options Below)

e-C Form SSM ezbiz portal (https://ezbiz.ssm.com.my/)
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Option A: MSIC code retrieval via e-C Form




Option B:
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Go to https://ezbiz.ssm.com.my/

MSIC code retrieval via SSM ezbiz Portal (1/3)
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TR T Key in Username & Password and input

the verification code.

Then, click ‘Sign In’.
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