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CIMB e-Invoicing
Customers Guide to Retrieve Sales & Service Tax (SST) Registration Number

Purpose of Document

1. Effective 1 July 2025, customers who wish to receive e-Invoice from CIMB are encouraged to provide their e-Invoicing
details, including their Tax Identification Number (“TIN”’) and SST Registration Number. These details are required to

ensure a smooth and efficient e-invoicing process, in compliance with regulatory requirements.

2. To facilitate this transition, CIMB has prepared a simple, step-by-step guide to assist customers in retrieving the
following information:

« SST Registration Number
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Sales & Service Tax (SST) registration number

+ Sales & Service Tax (SST) registration number is issued by the Royal Malaysian Customs

' 2
What is SST* Department to businesses registered for Sales Tax and/or Service Tax.
What if | do not have * The SST Registration Number is required by IRBM for issuance of e-Invoice(s).
an SST registration «  However, SST Registration is only mandatory for SST Registrants. If you are not registered for SST,
number? you may leave the field blank when providing your e-Invoice information to CIMB

How can customers find their SST Registration Number?

You can retrieve your SST registration number through:
Surat Kelulusan Pendaftaran SST

A AaN

MySST Custom Website (https://mysst.customs.gov.my/)

MALAYSIA SALES & SERVICE TAX (SST)

Official Website
Royal Malaysian Customs Department '

**Refer to the next pages for guideline **Refer to the next pages for guideline




Option A: SST retrieval via website (1/3)
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Ketetapan Umum Bil. 02/2024 (Pindaan) (No.2) 2024 - Alat Bantuan
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Version ONLY)

Guide On Credit Card and Charge Card (Malay Version ONLY)

F Perkhi 1 Penyediaan Polisi Insurans Dan Sijil Takaful
(Malay Version ONLY)

Tawaran Insentif Remis| Penaltl Dan Surca) Tahun 2024 (Malay
Version ONLY)

Service Tax Policy No. 4/2024 (Amendment No. 1) (Malay Version
ONLY)

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department
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INSENTIF REMISI PENALTI & SURCAJ m f@
DIBAWAH CUKAI GST, SST 2.0, TTx DAN LEVI PELEPASAN R
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TUNGGAKAN PENALTI/SURCAJ

< 1. Cukai, penalti dan 100% 0% 100% >
surcaj

2 Cukai dan penalti
fsurcaj

3. Penalti / surcaj N/A 15% B5%:
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Go to https://mysst.customs.gov.my/

Click ‘Registration Status’.



Option A: SST retrieval via website (2/3)
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Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department
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STATUS PENDAFTARAN SST

SST REGISTRATION STATUS

khidmatan (S5T)

No. Pendaftaran ST/ $5T Registration No.
maklumat berkaitan.

No. Pendaftaran Perniagaan | Business Registration No.

Nama Perniagaan | Name of Business evant information.

Mo. Pendaftaran GST [/ GST Registration No.

MNama Pemiagaan / Name of Business v 3

Please enter the Name of Registered Business
I NAME OF REGISTERED BUSINESS

gt - SR

MyS=T

b CIMB



Option A: SST retrieval via website (3/3)

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department
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Option B: SST retrieval via “Surat Kelulusan Pendaftaran SST”
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