
 
 

IMPORTANT NOTICE DATED 24 JULY 2024: 
We have a new email address 

 
Dear Valued Customers, 
 
Effective 24 August 2024, you may connect with us at contactus@cimb.com  
 
Our existing email (cru@cimb.com) will no longer be in use or monitored. 
 
Please be informed that with this change of email address, there will be a revision to all of 
our documentation including but not limited to Terms and Conditions, Product Disclosure 
Sheets, Privacy Policy, website, forms, etc. to reflect the new email address.  
 
Thank you for banking with CIMB! 
 
The Management 
CIMB Bank Berhad & CIMB Islamic Bank Berhad 
 
 

NOTIS PENTING BERTARIKH 24 JULAI 2024: 
Kami mempunyai alamat e-mel baharu 

 
Para Pelanggan Yang Dihargai, 
 
Berkuatkuasa 24 Ogos 2024, anda boleh hubungi kami di contactus@cimb.com  
 
E-mel sedia ada kami (cru@cimb.com) tidak akan digunapakai mahupun dipantau lagi. 
 
Sedia maklum bahawa dengan perubahan alamat e-mel ini, semua dokumentasi termasuk 
tetapi tidak terhad kepada Terma dan Syarat, Lembaran Penerangan Produk, Dasar Privasi, 
laman web, borang, dan lain-lain akan dikemaskini untuk mencerminkan alamat e-mel yang 
baharu. 
 
Terima kasih kerana memilih CIMB untuk urusan perbankan anda! 
 
Pihak Pengurusan 
CIMB Bank Berhad & CIMB Islamic Bank Berhad 
 


